
the first time The Johns Hopkins 
Hospital used an X-ray machine for 
patient care was in September 1896—
seven years after the hospital opened—
on a shooting victim who had a 
bullet lodged in her spine. History 
tells us two residents used the brand 
new, hand-cranked machine to find 
the bullet’s location. In 1906, 1,000 
exams were performed in one year. 
And 122 years later, Johns Hopkins 
is celebrating another breakthrough 
in the Department of Radiology and 

Radiological Science—1 million exams 
performed in one year. 

To mark the occasion, Barbara Zink, 
the patient receiving the 1 millionth 
exam, was greeted with bright tur-
quoise balloons, giant chocolate chip 
cookies, and pink and blue bags at 
the Johns Hopkins Medical Imaging 
center in Columbia, Maryland.

“Your yearly mammogram is not al-
ways easy,” says Zink. “But Johns Hop-
kins’ care is excellent, the treatment is 
wonderful and I’m always greeted with 

a smile, so it makes everything better.” 
Jennifer Ching, the senior mam-

mography technologist who performed 
Zink’s exam, says she strives to get the 
best images possible: “Being part of a 
process that can change a person’s life 
and contributing to their health and 
well-being is my passion, and it’s sur-
real to be making history today.”

Karen Horton, director of radiology 
for Johns Hopkins Medicine, thinks 
this is just the beginning. “Radiology 
will continue to grow as we strive to 
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when you grab a juice or water at 
a Johns Hopkins Hospital eatery this 
month, you will no longer be sipping it 
from a plastic straw since the hospital is 
eliminating all plastic straws and switching 
to paper straws as part of its efforts to be 
more “green.”  

Patients, visitors and employees will 
begin seeing the biodegradable option next 
to their forks and spoons on patient trays 
and in utensil dispensaries at Cobblestone 
Café Grille, Grille 601 and other eateries.

The idea of the switch came from Meg 
Fynes, a diagnostic radiologist, who sug-
gested to Johns Hopkins Hospital leader-
ship that not only are the straws bad for 
the environment, but they are wasteful 
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PATIENT- AND FAMILY-CENTERED CARE

The Johns Hopkins Hospital 

is now providing TV and 

phone services at no cost to 

patients and visitors.  

Find out more on the back.

A Milestone: 
1 Million Radiology Exams in One Year 

4-Time Magnet 
Streak for The 
Johns Hopkins 
Hospital

The team at the Johns Hopkins Medical Imaging center in Columbia, 
Maryland, celebrates the 1 millionth exam performed in one year. 

Paper, Not Plastic 

The Johns Hopkins Hospital 
has once again achieved Magnet 
designation from the American 
Nurses Credentialing Center. The 
prestigious recognition is considered 
the gold standard for nursing 
excellence, innovation and high-
quality patient care. 

Magnet designation is awarded 
to only about 7.5 percent of U.S. 
health care organizations. The Johns 
Hopkins Hospital is among the 
less than 1 percent of hospitals that 
have earned Magnet recognition 
four consecutive times, holding the 
distinction since 2003. 

“Magnet designation is a 
testament to the excellence of 
our nurses and recognition of the 
outstanding, compassionate care 
they provide to all of our patients 
and families,” says Deborah Baker, 
vice president of nursing and patient 
care services for The Johns Hopkins 
Hospital. “It also highlights the 
collaborative relationships with all 
members of the health care team 
that our nurses so greatly value.”

Congratulations to the nurses 
and care team members 
on earning this prestigious 
recognition once again.

The Johns Hopkins Hospital will eliminate all plastic straws 
and move to the more environmentally friendly paper ones.



Noteworthy 
Information 
and Events

Free TV and Phone 
Service for Patients 
and Visitors  
To better support our patients and 
their visitors, and in response to their 
concerns and yours about the cost of 
the Patient TV and Phone Program, 
The Johns Hopkins Hospital is 
now providing these services at no 
cost. Patients and their families will 
be able to access all television and 
music channels from their rooms, 
and make or receive unlimited local 
calls using the hospital’s bedside 
telephones, without charge. Free 
wireless internet continues to be 
available to patients and their 
visitors.

How Can the  
myLearning Design 
Team Help You? 
As part of the Learning and 
Organization Department, the 
myLearning Design Team of-
fers departments assistance with 
dynamic education and training 
resources through the myLearn-
ing platform. From instructional 
design services to learning solu-
tions to training, find out how 
the myLearning Design Team can 
help with your next project. 

Info: elearn@jhmi.edu 

Cooking Demo and 
Electronics Recycling 
at the Farmers Market 
Stop by the Johns Hopkins Hospital 
farmers market  on the Jefferson 
Street pathway every Thursday from 
10 a.m. to 2 p.m. for a quick lunch 
or to pick up fresh produce. On July 
19, check out a cooking demo at noon 
and sample a featured recipe. You 
can also recycle your old or unused 
computers, phones, printers, scanners 
and more during an electronics 
recycling event on July 26. Look for 
more details in Inside Hopkins and 
visit the Johns Hopkins Green Team 
Facebook page for updates (facebook.
com/JHHGreenTeam).

From the Editor 
Hopkins Insider  is published 
once  a month—on 
Thursdays—by Johns Hopkins 
Medicine Marketing and 
Communications. Email your 
submissions at least 14 days prior 
to the requested publication 
date to Stephanie Price, 
editor, sprice20@jhmi.edu, 
for consideration. Upcoming 
publication dates are Aug. 9 and 
Sept. 13. 
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integrate radiology throughout the 
Johns Hopkins Health System and 
into the community,” she says. “Our 
goal is to provide high-tech imaging 
in a high-touch environment, always 
putting the patient’s needs and refer-
ring physician’s needs first.” 

Last year Sibley Memorial 
Hospital and Suburban Hospital 
integrated with the Johns Hop-
kins Department of Radiology and 
Radiological Science at The Johns 
Hopkins Hospital and Johns Hop-
kins Bayview Medical Center. The 
department also acquired an imag-
ing center in Bethesda, adding to 
the existing Johns Hopkins Medical 
Imaging centers in White Marsh, 
Green Spring and Columbia. This 
means when patients come in for 
an X-ray, mammogram, computer-
ized tomography scan, MRI or other 
imaging exam at any Johns Hopkins 
radiology location, they will receive 
the same quality of care.

1 Million Radiology Exams
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too. “Many of my patients don’t use 
the straws given to them anyway,” 
Fynes says.

“People in the U.S. use half a bil-
lion straws per year, and they end 
up in the Chesapeake Bay, ocean 
and landfills,” says Fynes, who sup-
ports a nonprofit organization that 
works to restore the Chesapeake Bay. 
“Since Johns Hopkins is the No. 1 
employer in Maryland, that means a 
lot of people are using straws, so this 
change could make an impact.” And 
according to Leo Dorsey, director of 
food and dining services, the hospital 
purchases nearly 970,000 straws a 
year.  

The Johns Hopkins Hospital Nu-
trition Advisory Committee, made 
up of nurses, physicians and other 
clinicians, surveyed nurse managers 
from 22 units to determine whether 
the hospital needed to offer straws to 
patients to sip their beverages.Com-

mittee members determined that 
there was a need for certain patients, 
such as those who are unable to sit 
upright and need the “flex” straws to 
hydrate.  

For now, traditional plastic straws 
may remain at a few third-party 
owned facilities on campus, such as 

the Daily Grind, but according to 
Dorsey, every Johns Hopkins eatery 
will be stocked solely with paper 
straws within the coming months. 
And in compliance with a Baltimore 
City law announced in April offi-
cially outlawing containers made of 
plastic foam, the hospital will elimi-
nate its plastic foam products over 
the next year. 

It appears that removing beverage-
related plastics is a good start, but is 
certainly not the last straw. 

-Stephanie Price 

Paper Straws

When Karen Horton took 

radiology as an elective 

course in medical school, 

she knew immediately she 

wanted to be a radiologist, 

even though it was a male-

dominated specialty. Now 

as department director 

at Johns Hopkins, she 

makes it a priority to 

recruit more women and 

underrepresented minorities 

into the field and works 

diligently toward integrating 

radiology departments across 

the health system. Learn 

more about Horton’s journey 

at hopkinsmedicine.

org/news/articles/

at-the-helm-karen-

horton-director-of-jhms-

department-of-radiology-

and-radiological-services.

NUMBER OF X-RAY OR 
RADIOLOGY STAFF:
250 faculty members
100 trainees
1,500+ radiology staff members

LOCATIONS:
4 hospitals
4 free-standing outpatient imaging
centers

CLINICAL OPERATIONS:
25,000 inbound calls per month to the 
radiology call center
800 Bivarus comments per month
7 buildings that offer imaging services on 
the East Baltimore campus
750+ outpatient exams performed daily 
just at the East Baltimore campus

“PEOPLE IN THE U.S. USE HALF A 

BILLION STRAWS PER YEAR, AND 

THEY END UP IN THE CHESAPEAKE 

BAY, OCEAN AND LANDFILLS. 

SINCE JOHNS HOPKINS IS THE NO. 

1 EMPLOYER IN MARYLAND, THAT 

MEANS A LOT OF PEOPLE ARE US-

ING STRAWS, SO THIS CHANGE 

COULD MAKE AN IMPACT.” 

—MEG FYNES

myLearning


